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COMMENT ON KNOWN DEFECTS AND OTHER ERRATA

This document lists problems known to be associated with the current release. PCTEL RF
Solutions is committed to releasing defect free products, and appreciates any reports of issues or
assistance in the identification of issues. Problems are prioritized and queued for remedy.

PCTEL RF Solutions is always interested in your feedback concerning our products, and the
features or additions that would make them better. Please feel free to contact PCTEL RF
Solutions using the support information below with any suggestions for improvements.

Trademarks

© 2016 PCTEL, Inc. All rights reserved. PCTEL, SeeHawk® Collect, SeeHawk Collect logo,
SeeHawk® Touch, SeeHawk Touch logo, SeeWave®, SeeWave logo, SeeGull®, EXflex®, IBflex®,
MXflex®, and the PCTEL logo are trademarks of PCTEL, Inc.

Android " is a trademark of Google Inc.

Bluetooth® is a registered trademark of Bluetooth SIG.

Samsung® and Galaxy Tab® S are registered trademarks of Samsung Electronics, Co. Ltd.
Windows® is a registered trademark of Microsoft Corporation.

Notices and Warranty Information

The information in this document is subject to change without notice. PCTEL assumes no
responsibility or makes no warranties for any errors that may appear in this document and
disclaims any implied warranty of merchantability or fithess for a particular purpose. Further,
PCTEL shall not be liable for incidental, consequential or other damages in connection with the
use of this document.

Copyright Information
No part of this document may be used or reproduced in any form or any means, in whole or in
part, without prior written consent of PCTEL.

All Rights Reserved
Copyright 1997-2016

PCTEL, Inc.

RF Solutions

20410 Observation Drive, Suite 200
Germantown, MD 20876 USA
Phone: +1 301 515 0036

Fax: +1 301 515 0037
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1 Preface

1.1 Purpose

This document walks the user through the installation process for SeeGull Assistant. It also
describes the basic features of the SeeGull Assistant application and explains how to use
SeeGull Assistant to perform updates to PCTEL SeeGull scanners.

1.2 Applicability

e SeeGull Assistant is the scanner update utility for SeeGull scanners.

1.3 Other References
e None

1.4 License Agreement
Reference the License Agreement.
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2 Introduction

2.1 Overview

PCTEL provides SeeGull Assistant as an update utility used to update SeeGull scanners and
SeeWave Host Handheld Antenna. The current release of SeeGull Assistant is designed to work
with all SeeGull scanners.

2.2 Feature List

These are the main features of the SeeGull Assistant application:
e Auto detects PCTEL SeeGull scanners.
e Gets device information.

e Performs update to PCTEL SeeGull scanners.
2.3 System Requirements

Supported Operating Systems
¢ Windows 10 Professional Edition (32/64bit), U.S. version only
o Windows 8 Professional Edition (32/64bit), U.S. version only
e Windows 7 Professional Edition (32/64 bit), U.S. version only

Recommended Requirements
e PC or laptop with Intel Core i5, 2.60 GHz or higher processor
Windows 7 (64bit) Professional Edition (U.S. Version Only)
4 GB RAM or higher
160 GB (7200 RPM) or larger hard disk
USB 2.0 ports
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3 Installation

3.1 Uninstall Tremos Receiver SW Download Application

This section describes the procedure to uninstall the PCTEL Tremos Receiver SW Download
Application. Tremos Receiver SW Download is the previous SeeGull scanner update utility being
replaced by SeeGull Assistant. This action uninstalls all the files placed in the program
destination folder. However, it will not remove the files generated or placed by users.

1. Open Control Panel.

2. For XP open Add or Remove Programs and for Windows 7 or Vista open Uninstall a
program under Programs.

3. Select Tremos Receiver SW Download and select Remove or Uninstall/Change.

B Add or Remove Programs

=1
\E‘é’j Currently installed programs: [ shaw updates Sork by
hange or L STunarTas Size 0.16ME .
Remove =
Programs | 3QL Server System CLR Types Size 0.81MB
€% Surround SCM Size  26.44MB
"y @ Symantec Endpaint Pratection Size 454, 00ME
Add New =
Programs ‘ol TestTrack Size 52,98MB
Tremos Receiver SW Download
i t inf
Add/Remave
‘Windows
s Ta change this program o
ﬂ Visual Studio 2005 Tools for Office Second Edition Runtime Size 7 .GEME
@ 5! visual Studia Tools For the OFfice system 3.0 Runtime Sie  S.21MB
Set Program
Access and = Windows Driver Package - PCTEL, Inc. RF Solutions (WinUSE) PCTEL Devices Size  5,675.00MB
Defaults (07/31/2009 01,00,00,00)

S Wwindows Driver Package - STMicroelectronics {stmbpm) System (05/24/2007 1,00.04,15)

B windows Live Essentials Size 43.73ME
3 Windaws Live Sign-in Assistant Siee 1.93MB
2 Windows Live Upload Tool Size 0.22MB

§5) windows Mobile 5.0 SDK R2 For Pocket PC Size  128.00MEB

ﬁl ‘windows Mobile 5.0 SDK R2 for Smartphone Size. 78.52ME ¥

Figure 1 — XP Add or Remove Program Window
4. Click Yes to continue uninstall the application.

Add or Remove Programs

\:.i) Are you sure wou wank ko remove Tremos Receiver SW Download from wour computer?

[ wves | l Mo

Figure 2 — Confirm To Uninstall Window

This completes the Tremos Receiver SW Download Application Uninstall Procedure.
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3.2 Uninstall Previous Version of SeeGull Assistant Application

This section describes the procedure to uninstall the previous version of SeeGull Assistant. This
action uninstalls all the files placed in the program destination folder. However, it will not remove
the files generated or placed by users.

1. Open Control Panel.
2. Open Uninstall a program under Programs.

3. Select SeeGull Assistant and select Uninstall.

== S
@uvh‘j + Control Panel » Programs » Programs and Features - | +3 | | Search Programs and Features el [
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a prograrm, select it from the list and then click Uninstall, Change, or Repair.
'&' Turn Windows features on or
gt Organize *  Uninstall Change Repair = - IZ@I
Install a pregram from the -
network MName Publisher o
[57 SAMSUNG USB Driver for Mobile Phones SAMSUNG Electronics Co,, Ltd. H
@ SeeGull Assistant PCTEL, RF Sclutions
51 SeeHawk PCTEL, RF Solutions
o SeeVue PCTEL, RF Sclutions
) SeeWave PCTEL, RF Solutions
i Sentinel LDK SafeNet Inc.
[7] Sentinel LDK 7.3 Language Pack de-DE SafeMet Inc.
[2] Sentinel LDK 7.3 Language Pack ja-JP SafeMet Inc.
[°] Sentinel LDK 7.3 Language Pack zh-CHS SafeMet Inc.
.*Sentinel Runtime SafeMet Inc. |
«ah Sentinel Vendor Suite SafeMet Inc. S
4 T b !
W PCTEL, RF Solutions Product version: 1.7.0.0 Support link: http://www.pctel.com
“ Help link: http://www.pctel.com  Update information: http://www.pctel.com |
L —!

Figure 3 — Programs and Features Window
4. Click Yes to continue uninstall the application.

-

Programs and Features

l . Areyou sure you want to uninstall SeeGull Assistant?
N

[T Inthe future, do not show me this dialog box Yes ] [ Mo

Figure 4 — Confirm To Uninstall Window

This completes the SeeGull Assistant Uninstall Procedure.
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3.3 Install SeeGull Assistant Application

This section describes the procedure to install the PCTEL SeeGull Assistant Application. It is
recommended to close all open applications before starting SeeGull Assistant installation.

1. Login as an Administrator.

2. Run Setup.exe.

3. If NET Framework 4.0 is not already installed, follow the step to install .NET Framework
4.0.

4. The following Welcome Window will appear:

Welcome to the InstallShield Wizard for
SeeGull Assistant

. The InstallShield(R) Wizard will install SeeGull Assistant on your
computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

Figure 5 — SeeGull Assistant Welcome Window
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5. Click Next> and License Agreement Window will appear as below:

15 SeeGull Assistant - InstallShield Wizard =3
Li t
icense Agreemen "- ®
Please read the following license agreement carefully. \pCTE |_
License Agreement -

m

This License Agreement is a legal agreement between you, whether as an
individual or an entity, ("“Licensee™) and PCTEL, Inc, a Delaware corporation
("PCTEL"). By either clicking the “Accept” button and then pressing “Mext™, or
otherwise using the Software (as defined below), Licensee acknowledges that it
has read the terms and conditions contained herein, understands them and
agrees to be bound by them. If you do not agree to these terms, PCTEL is unwilling
to license the Software to you and you should click on the “Cancel” button to
discontinue the installation process or otherwise cease using the Software.

-

(@ 1 accept the terms in the license agreement

() I do not accept the terms in the license agreement

InstalShield

[ < Back ” MNext = ] [ Cancel

Figure 6 — License Agreement Window

6. Select|accept the terms in the license agreement and click Next>. The Customer
Information Window will appear as below:

[ ~
15 SeeGull Assistant - InstallShield Wizard =3
Customer Information "-
®
Please enter your information. \pCTE |_
User Name:
|End User

Organization:
PCTEL, Inc.

InstalShield

[ < Back ” MNext = ] [ Cancel

Figure 7 — Customer Information Window

7. Enter User name and Organization (optional) and click Next>. The Destination Folder
Window will appear, as below:
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4 SeeGull Assistant - InstallShield Wizard =3
Destination Folder "-
®
Click Mext for this folder, or Change to use a different one. \PCTE |_

Install SeeGull Assistant to:

.—-/ C:Program Files (x86)\PCTEL, RF Solutions GroupSeeGull
Assistant), =

InstallShield

[ < Back ” Mext = ] [ Cancel

Figure 8 — Destination Folder Window

8. Either click Next> to keep default destination folder or click Change to change the
destination folder and then click Next>. The Confirmation Window will appear:

4 SeeGull Assistant - InstallShield Wizard =3

Ready to Install the Program

4 ®
The wizard is ready to begin installation, \PCTE |_

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

[ < Back ” '&'Insiﬁll ][ Cancel

Figure 9 — Confirmation Window

9. Click Install. The following window will monitor the installation’s progress:
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-
ﬁ SeelGull Assistant - InstallShield Wizard =0

Installing SeeGull Assistant

The program features you selected are being installed. ( PC:-I-EI_lm

Please wait while the InstallShield Wizard installs SeeGull Assistant. This may
take several minutes.

Status:

InstallShield

| < Back || Next » | I Cancel I

Figure 10 - Installation Progress Window

10. When installation is complete, the following window will appear:

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed SeeGull
Assistant. Click Finish to exit the wizard.

| Cancel |

Figure 11 — Installation Complete Window

11. Click Finish to complete the installation.
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The following section describes how to use the SeeGull Assistant application to update SeeGull

scanners.

4.1 Detecting a Scanner

To detect a scanner:

1. Start SeeGull Assistant by either double clicking on the SeeGull Assistant icon U on the
Desktop, or from Start Menu under All Programs - PCTEL, RF Solutions Group 2>
SeeGull Assistant.

w N

Apply power to the

Connect a SeeGull scanner to the PC.

scanner.

4. Select Detect Devices under the Actions menu or click the Eﬂ icon on the toolbar.

5. If a scanner is found, the scanner information will be displayed in the Detected Devices
List and Selected Scanner Information window.

@ seeGull Assistant: Scanner Update Utility (Offline)
P )

Ele Actons View Hep

Type | ESN o
; EXflex 03060451 7
&

a/
Update Information

Download Results

o
©

Connected

Detected Device - Select a Scanner

Protocals
55M, CDMA(S5), WCDMA,

Selected Scanner Information Befors Update
9/24/2013 3:07:01 FM: Inquiry Response

Unit Level Information

After Uptiate

BCTEL Device Type...

software Information

Enbedded Software Version.
Eoot Software Version
DSP Softwars Type......
DSP Software Version...
¢lock Card Ewh SW Version.

Hardware Information

Hardware Version
Digital Version..
Dpigital Device Id
Digital ESN......
Gps Card Id,

Scanner License Information

calibration Date
Calibration Version....

#27/2014 11:59:59 PM GMT
Rental
Active

Warranty Expiration Dat
License Type.....
License State....
License Number. ..
License Expiration Date
License Remaining Time........:

No update fle has been selected

Figure 12 — SeeGull Assistant: Scanner Update Utility Window

6. To save the scanner information, select Save Scanner Information under the File menu

or click on the W icon on the toolbar. Select a file name to save the information to a text

file.

Rev. L
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7. To save the EXflex scanner License information, select Save Scanner Information

under the File menu or click the d icon on the toolbar. Select a file name to save the
information to a text file and the Save as type set to .c2p. €2 ype | C2p Files (.c2p)

8. To print the scanner information, select Print Scanner Information under the File menu.
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4.2 Manually Update a Scanner

Before a scanner can be manually updated, the user needs to acquire a SeeGull Assistant
Update file (DTB2, DTB3 or TUF file). Please contact PCTEL, RF Solutions Customer Support to
get the update file.

The Electronic Serial Numbers (ESN) for all scanners to be updated is required to generate the
appropriate update files. The ESN is part of the scanner information that can be acquired by
detecting a scanner (refer to Detecting a Scanner).

A single update file can contain update information for multiple scanners. An update file can only
be used on scanners with matching ESNs. The update can only be performed on a single
scanner at a time, but multiple scanners can use the same update file.

To update a scanner:
1. Detect the scanner that needs to be updated (refer to Detecting a Scanner).

2. Load an update file by selecting Select Update File under the File menu or click on the

'icon on the toolbar. Select the file and click Open.

3. If the update file does not match with the detected scanner, a warning message will be
displayed. Load a different update file or select the scanner matching the update file
(“Yes” will appear in the “OK” column if file matches the scanner).

Selected Scanner Will Not Lpdate With Current File

L
\11) Ipdate file is not intended for selected Scanner, Please select a scanner with "Yes" in "OK" column,

Figure 13 — Update File Incompatible Message

4. The detail update information will be displayed in the Update Information Window.

Update infermation
Software Updates: Embedded, D3P
Cption Updates:

Add: [5-95

15-95 PILOT
B3, 1595, 19800 (FWD)

Figure 14 — Update Information Window

Rev. L PCTEL, INC. PROPRIETARY INFORMATION Page 15 of 27
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5. If the updated file matches with the detected scanner, a message will prompt to start the
update automatically.

Selected Scanner Can Be Updated X

\:{/ IUpdate file matches the current scanner, do wou want to proceed with the update?

| fes | [ Mo

Figure 15 — Automatic Update Message
6. Secure all the connections to the scanner (serial cable, USB cable, power cable).

WARNING: DO NOT disconnect the cables during the update process as it may cause
serious damage to the scanner.

7. Select Yes to start the update automatically. Go to step 10.
Select No to start the update manually.

9. To perform the update manually, select Download Updates under the Actions menu or
click on the ¥ icon on the toolbar.

10. Updating progress will be displayed in the progress bar.

Update DSP code [slot 1)...
(T |

Figure 16 — Update Progress
11. After the updating process is completed, the scanner will be reset automatically.

NOTE: In the case of an MX and MXflex scanner, the following message will be
displayed. The user may need to reset the scanner manually (turn off and turn on the
power) while the application is still running. Click OK after resetting the scanner. The
scanner will temporarily disappear from the scanner list. After it reinitializes (this will take
nearly two minutes), it will reappear in the scanner list.

Download Complete P§|

If the selected scanner did not reset, please cycle its power,

\ij) Scanner update was successfully completed,
It will automatically reconnect after completing iks initialization,

Figure 17 — Reset Scanner Message
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12. The download results will be displayed in the Download Results window and the
updated scanner information will be displayed in the Selected Scanner Information
window.

Download Results

Download Results For Scanner with Esn= 0210-0501:
Scanner updale was successiully completed

Figure 18 — Download Results Window

13. Click on the @ icon to disconnect the scanner.
14. Repeat all the above steps for other scanners that need to be updated.

NOTE: For LX Dual Mode [MM2] and EX+ unit, both scanners in the unit have to be
updated separately. Repeat the update process to each of the scanners in the unit using
the above update procedure.

Rev. L PCTEL, INC. PROPRIETARY INFORMATION Page 17 of 27
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4.3 Automatically Update an EXflex Scanner Online

1. To check available updates for an EXflex scanner, select the desired EXflex scanner on
the Detected Device list and Select Check for Updates under the Actions menu, or click

on the a icon. Users will be prompted to log on using their scanner.pctel.com account
username and password.

@ Log On To Scanner Manager

o .
SeeGull Assistant
\PCTELE eeGU ssistan

User Name:

Password

| LogIn | ‘ Work Offline |

Figure 19 — Log On To Scanner Manager Window

2. After successful log on, you will have access to view all available configuration, firmware

and license updates. Select the desired update and click the ¥ icon to initiate.

@ Available Updates for Scanner (EXflex 0306-0451) - X
| Canfiguration Updates |
Code Description Action
000B-0.. EVDO Blind Scan Add
n
v
|Firmware Updates |
Description ‘ ‘
|License Updates |
License Type:  Rental
M
Expiration Date (GMT):  10/31/2013 12:00:00 AM S
Warranty Date (GMT):  8/27/2014 11:59:55 PM 4
For Additional Options Connect to Scanner Manager

Figure 20 — Available Updates for Scanner Window

3. Click on the ® icon to disconnect the scanner.

4. Repeat all the above steps for other scanners that need to be updated.

Rev. L PCTEL, INC. PROPRIETARY INFORMATION Page 18 of 27
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4.4 Update Scanner License Information (SeeGull EXflex and

IBflex)

Before a scanner license can be updated, the user needs to acquire a P2C file. Please contact
PCTEL, RF Solutions Customer Support to get the license update file.

To update the license for SeeGull EXflex scanner:

1.

Detect the scanner that needs to be updated (refer to Detecting a Scanner). It is
recommended at this time to have a GPS antenna connected and GPS locked before
proceeding to update the license.

Load a P2C file by selecting Select Update File under the File menu or click on the .
icon on the toolbar.

Change the file type to P2C file.
Select the file and click Open.

If the update file does not match with the detected scanner, a warning message will be
displayed. Load a different update file or select the scanner matching the update file
(“Yes” will appear in the “OK” column if file matches the scanner).

Selected Scanner Will Not LUpdate With Current File

L
\lj) IUpdate File is nok intended For selected Scanner. Please select a scanner with "ves" in "OK" column,

10.

Rev. L

Figure 21 — Update File Incompatible Message

If the updated file matches with the detected scanner, a message will prompt to start the
update automatically.

Selected Scanner Can Be Lpdated X

\_:.:’/ IJpdate file matches the current scanner, do wou want ko proceed with the update?

| fes | [ Mo

Figure 22 — Automatic Update Message
Secure all the connections to the scanner (USB cable, power cable).

WARNING: DO NOT disconnect the cables during the update process as it may cause
serious damage to the scanner.

Select Yes to start the update automatically. Go to step 11.
Select No to start the update manually.
To perform the update manually, select Download Updates under the Actions menu or

click on the ¥ icon on the toolbar.

PCTEL, INC. PROPRIETARY INFORMATION Page 19 of 27
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11. The download results will be displayed in the Download Results window and the
updated scanner license information will be displayed in the Selected Scanner
Information window.

12. Click on the @ icon to disconnect the scanner.

13. Repeat all the above steps for other scanners that need to be updated.

Rev. L PCTEL, INC. PROPRIETARY INFORMATION Page 20 of 27
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4.5 Save Scanner License Information (SeeGull EXflex and
IBflex)

The SeeGull EXflex and IBflex scanners contain license information that can be retrieved from
the scanner and stored into a C2P file. The information is required for updating the license in the
scanner. The information in the C2P file is encrypted and not for customer use.

The customer should send the C2P file along with the scanner information to PCTEL, RF
Solutions Customer Support for scanner license support.

To retrieve and save the C2P for scanner:

1. Detect the EXflex scanner that requires retrieving and storing C2P file (refer to Detecting
a Scanner).

2. Select Save Scanner Information under the File menu.
Change the Save as type to C2P file.

4. Provide a file and select Save.

5. Click on the ® icon to disconnect the scanner.

Rev. L PCTEL, INC. PROPRIETARY INFORMATION Page 21 of 27
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4.6 View and Set Network Interface (SeeGull IBflex)

SeeGull IBflex network interface settings can be retrieved and modified for network

communication.

To view and set the network interface settings:

1. Detect the IBflex scanner (refer to Detecting a Scanner).

2. Select Network Interface Settings under the Actions menu.

€0 Set Network Interface

|

UPnP
UPRP: i@ On

Settings

MNetwork Interfface Name:

Ethemet (eth): 1C:BA:8C:F9:04:02

DHCP: @ On

Default Inteface: @ Yes

|Pvd/Subnet Mask/Default Gateway

|Pv4 Address:
Subnet Mask:

Default Gateway:

Message Response Status:

T Mo

(=] [=]

Befresh | [ st |

Figure 23 — Network Interface Settings

3. Modify any settings and click the Set button.

4. Click Close to close the Window.

5. Click on the ® icon to disconnect the scanner.

Rev. L
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4.7 GPS Testing

SeeGull Assistant can be used to test the GPS functionality of a scanner.
To run and test the GPS for scanner:

1. Detect the scanner (refer to Detecting a Scanner).

2. Select Test Scanner GPS under the Actions menu.
3. Select Start to start the GPS. GPS information will be displayed in the table.

&3 GPS Data Running on Scanner: IBflex 0000-0000-000D-EF15 = G|
Start Stp | [ Clear [7] Logtofile ©) Once @ Auto UTC Offset Seconds: 18000
Longitude Latitude Altitude Velocity Heading Status GPS Mode  Mumber of Satelites Date UTC Time
772434513 391914270 134.000 0514 0.000 120 2 8 11/19/2015  9:08:50FM
772434513 391914316 135.000 0537 0.000 120 2 8 11/19/2015  9:08:51FM
772484421 391914362 136.000 0.559 0.000 120 2 8 11/19/2015  9:08:52PM
772434329 391914362 137.000 0,559 0.000 120 2 8 11/19/2015  9:08:53FPM
772434329 391914408 137.000 0.604 0.000 120 2 8 11/19/2015  9:08:54FM
772434329 391914408 138.000 0.604 0.000 120 2 8 11/19/2015  9:08:55FM
772484329 391914454 139.000 0626 0.000 120 2 8 11/19/2015  9:08:56 PM
772434233 391914439 140.000 0,649 0.000 120 2 8 11/19/2015  9:08:57FM
772434238 391914439 141.000 0626 0.000 120 2 8 11/19/2015  9:08:58FM
772434238 391914545 142.000 0626 0.000 120 2 8 117192015 9:08:59FM

Figure 24 — GPS Data Window
4. Select Stop to stop the GPS.
5. Close the Window.

6. Click on the @ icon to disconnect the scanner.
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4.8 Get Troubleshooting Information (SeeGull MX and MXflex)

The SeeGull MX and MXflex scanner contains internal information that may be useful for
troubleshooting. The information can be saved to file and sent to PCTEL, RF Solutions Customer
Support for scanner support.

To get troubleshooting information for a scanner:

1. Detect the MX or MXflex scanner that requires troubleshooting (refer to Detecting a
Scanner).

2. Select Get Troubleshooting Information under the Actions menu. Select a file name to
save the information to a TSl file.

3. Click on the ® icon to disconnect the scanner.
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4.9 Retrieve and Store Error Log (SeeGull EX and CX)

The SeeGull EX and CX scanners have the ability to store certain internal errors in the scanner’s
non-volatile memory. These error logs can be retrieved from the scanner and stored into a log
file, and may be useful for debugging purposes in case the scanner encounters internal errors.
The information in the log file is encrypted and not for customer use.

The customer should send the log file along with the scanner information to PCTEL, RF Solutions
Customer Support for scanner support.

To retrieve and store error log for SeeGull EX or CX scanner:

1. Detect the EX or CX scanner that requires retrieving and storing an error log (refer to
Detecting a Scanner).

2. Select Retrieve and Store Error Log under the Actions menu.

3. The log file will be saved under the SeeGullAssistant_LogFiles folder in the user
documents folder with a predefined name “PCTELErrorLog_XXXX-XXXX” where XXXX-
XXXX is the ESN of the scanner.

4. Click onthe @ icon to disconnect the scanner.
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5 Frequently Asked Questions

5.1 Scanner License Information

My EXflex Scanner has an expired license, why does the expiration date and remaining
time still display as valid?

If the “License State” is “Expired”, the EXflex Scanner may need to re-sync its internal timing.
This can be done by connecting a GPS antenna and obtaining GPS lock. Once there is a valid
GPS lock (indicated by a green LED), detect the EXflex Scanner again and the “License State”
will correct itself to display “Active”.

Scanner License Information

Calibration Date_ _____________= 2013-7-1%

Calibration Versiom...........:Z 3

Warranty Expiration Date......: 9/4/2014 11:59:5% PM GMT

License Iype.--ccceceecucena---> Pay Per Use

License State. ... e ennnenna.t Botive

License Number. ... .. ..........2 E

License Expiration Date.______: 9/9/2014 11:55:55 BM GMT

License Bemaining Time__.______.: Z1 days 23 hours 58 minutes il

Figure 25 — Scanner License Information Window
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6 Support

6.1 Contact Information

SeeGull® Assistant
User Guide

PCTEL Departments

Phone Numbers

E-Mail Addresses

Customer Support

+1 240-460-8833

support.risg@pctel.com
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